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Parkside Medical Centre
Patient Representative Group Meeting

Tuesday 4th December 2018
In Attendance



Apologies
Lisa Baldwin (LB)



 (NW) 


 (JH)





 (PC)



 (WB)





 (IG)
 (AM)



 (EH)




 (RC) 








 (KH)

 (AI)
 (HO)

 (JT)




	
	
	Actions

	1.

2.
3.
5.
6.
7.
8.

	Welcomes & Apologies – Apologies received from NW, IG andPC. Lisa Baldwin will be chairing the meeting in the absence of Mr W.
Minutes of Previous Meeting – Addition to Members in attendance to add AM as didn’t appear on the Minutes, other than the addition all agreed that the minutes of the 2nd October 2018 were certified as a true and accurate record. 
Update to those minutes: 

a. Telephone System – LB explained that the telephone option menu now had the addition of the loop, which repeats the options again. 

b. New patient Leaflet – LB explained that there would be a New Patient Leaflet in place by the next meeting, the practice has submitted the changes and is awaiting the booklet being printed. 

Matters Arising
a. Staffing Changes – LB gave each member a list of current staffing changes; See below 
Name

Role

Remarks

Amanda Welbourn

Deputy Practice Manger

Promotion
Emma Watson
Advanced Nurse Practitioner
Started 10th December 2018
b. Patient Estate – LB explained to the meeting that a patient of the practice had recently passed away and had left part of her estate to the Patient Participation Group. LB explained that both herself and Norman Wakefield had spoken to the solicitor, Normal had been asked to become the Executor to the Estate but due to a number of issues with agreement around such undertaking had declined. LB explained that the group would have to decide at a later date once more information is available on the amount of the estate as to how the Group will manage the monies. LB will be speaking with the solicitor for guidance but all agreed that the group would have to have a sub group/board with a treasurer etc.  LB also asked whether anyone on the group would want to take on the responsibility Implications. LB has taken 3 of the group members details and will speak with the Solicitors. 
c. Christmas Charity Support – LB explained to the group that the practice has supported/is supporting several charities for Christmas including The Elf Day for Alzheimer’s / Collecting Warms clothes and food for the homeless .

d. Parkside Surgical Centre –  informed the meeting that the practice had been awarded an  additional 3-5 year Community Surgical Scheme contract. It was asked whether the centre was fully utilised, LB explained it was about 60-70% utilised but explained that we are dependent on the consultants being available. 

4.    Compliments & Complaints – LB explained to the group a brief outline    of the complaints and compliments received in the last quarter. 
5.   Suggestions Box – Nil received
6.   Staff Changes – Discussed above Item 3.A
7.   Any Other Business

a. . LB was asked if she had been able to run a report to identify how many patients are registered in difference nationalities: LB explained she had been able to run a report showing the main spoken languages as follows:

Main Spoken Language 
English – 48%
Polish – 28%

Russian – 6%

Latvian – 4%

Ukrain – 5%

Bulgarian – 3%

Lithuanian – 2%

Romanian – 1%

Portugese – 1%

Other  - 2%
b. All Staff - LB was asked whether she had been able to sort a Staff Board out, LB explained that she hadn’t but that the details were available on line, it was asked whether the group could have a list of all staff and what role that do at the practice. LB will bring a list to the next meeting.

c. It was asked whether there is an opportunity to hold a support group, a group member had been referred to steps for change and had found that the initial telephone appointment was not helpful and the staff member wasn’t very engaging, it was asked whether there could be something similar run locally e.g Anxiety group,  LB explained that the practice/area doesn’t currently have anything but said it may be an idea for the group and that she would feed back the comments to the Neighbourhood Working Teams. 

Next Meeting – Tuesday 5th February 2019
Future Meeting Dates

Tuesday 5th February 2019

Tuesday 2nd April 2019

Tuesday 4th June 2019

Tuesday 6th August 2019

Tuesday 1st October 2019

Tuesday 3rd December 2019
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